
Your rights
You have specific legal rights under the Australian Consumer Law
when you buy goods or services. These are called consumer
guarantees.

Refund Policy

If goods are faulty we will meet our obligations to provide a 
refund, repair or replacement, as required by the Australian
Consumer Law.

We do not normally provide a refund if you change your mind
about a particular purchase, so please choose carefully.

Please keep your receipt as proof of purchase.

Extended warranties

Consumer guarantees are free and apply whether or not you buy
an extended warranty. If you are offered an extended warranty,
ask the salesperson about what benefits it give you beyond your
consumer guarantees.

For more information on warranties and refunds contact the 
ACCC Infocentre on 1300 302 502 or visit www.accc.gov.au.


